ADDENDUM # 1
IFB #11-16 — PROFESSIONAL CUSTODIAL
SERVICES

MaAy 20, 2016

The City of Hopewell has received and reviewed the below questions/requests related to IFB
#11-16 — Professional Custodial Services and offers the following responses as Addendum #1.
Please acknowledge receipt of this addendum by signing and including the last page as part of
your bid response.

1. Change to Bid Security Section XIV page 11 and Section M page 17, first sentence:
All bids shall be accompanied by a bid guarantee of not less than five percent of the

amount of the bid, and may be a certified check or a cashier’s check, or a bid bond made
payable to the City.

2. Change to phone number for Contract Administrator for City Buildings Bryon
Beasley on page 12:
Please call 804-541-2295 to request a site visit for the City Buildings.

3. Change to phone number for Contract Administrator for Social Services Patrice
Call on page 18:

Please call 804-541-2330 ext. 3016 to request a site visit for the Social Services Building.

4. Clarification of Bid Price quote for each area:
The Bid Price for each area should be quoted as a monthly price. The bid award will be
based on the “4 days per week” Bid Price not the Alternative Bid Price.

5. Can you provide me the last award amount for Solicitation IFB-S000-11-16-1?

Answer: The prior award amount for Professional Custodial Services was $14,000.00
per month for IFB #05-11, the prior Invitation for Bid that was issued in 2011.
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This amount included the City Buildings for $8,502.33, the Social Services Center for
$2,100.00, the Visitor Center for $450.00, the Health Department Building for $975.00
and HRWTF for $1972.67.

6. Who is the incumbent contractor and how long have they been providing their
services?

Answer: The current contractor is Professional Maintenance Company, Inc. and they
have been providing their services since July 2003.

7. What is the current contracted monthly price and yearly price?

Answer: This Addendum includes Professional Maintenance Company’s monthly bid
price quotes from IFB #05-11 for the three areas currently being serviced. The current
yearly price is $150,899.96.

8. Can you provide us with the bid tab sheet form the last bid opening?

Answer: This Addendum includes the Bid Evaluation Sheet for IFB #05-11.

9. Isit possible to get the current supply usages from the current contractor?

Answer: No, it is not possible to get the current supply usages. The City orders the
paper products (toilet tissue, paper towels), trash bags, and soap. The contractor is not
responsible for supplying these items.

10. Is the scope/size of this bid identical with the current contract? Have there been any
changes from the previously awarded contract to current request for bid?

Answer: The scope/size of this bid is identical with the current contract. There have
been changes to the current contract which is incorporated in IFB #11-16. There are only
three (3) areas included in the current contract and in this IFB. The prior IFB #05-11
included the Visitor Center and the Health Department. These areas are no longer
included in the current contract.
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11.

12.

13.

14.

15.

16.

17.

Are there any significant changes from the last bid?

Answer: Yes, the Visitor Center and Health Department buildings are not included in
this bid. There is an Alternative Bid Price added to see how much five (5) days per week
will cost in comparison to the standard four (4) days per week. Also, a bid guarantee is
required for all bids submitted, not just for bids over $10,000.

What are the criteria for awarding the contract?

Answer: The award will be made to the lowest responsive and responsible bidder. A
responsive bidder means a person who has submitted a bid that conforms in all material
respects to the Invitation for Bid. A responsible bidder means a person who has the
capability, in all respects, to perform fully the contract requirements and the moral and
business integrity and reliability that will assure good faith performance.

Can you provide Cleanable size of SF for city buildings?

Answer: The approximate square footage of the cleaning area in each facility is
provided on page 10 and on page 22 of the IFB.

Can you please tell me the current contract amount for IFB11-16, Custodial
Services? Are the services, days, and terms the same as the current contract?
Answer: Please see the answer for question #7. Yes, the services, days, and terms are
the same as the current contract.

Who is the current contractor?

Answer: Please see the answer for question #6.

How long have they had the contract?

Answer: Please see the answer for question #6.

What is the current contract cost?

Answer: Please see the answer for question #7.
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18.

19.

20.

21.

22.

23.

24,

Is the client satisfied with the contractor performance?

Answer: Yes.

What is the buildings square footage?

Answer: Please see the answer for question #13.

Who is the current contractor?

Answer: Please see the answer for question #6.

What is the contract pricing?

Answer: Please see the answer for question #7.

How many is currently staffed on this contract?

Answer: Professional Maintenance Company, Inc. is the only company providing
custodial services under this contract.

Does the current contract have a performance Bond and Bid Bond and why are you
requiring both types of bonds?

Answer: Yes, the current contract includes the requirement for the bidder to submit a
Bid Bond or other type of Bid Security and for the awarded bidder to submit a
Performance Bond. Please see the explanation for Bid Security, Section XIV on page 11
of this Invitation for Bid. The City requires the awarded bidder to furnish a Performance
Bond as security for the faithful performance of all terms and conditions of the contract
and to protect the City from all damages or claims resulting from, or in connection with,
the performance of the contract.

Do you know having such bonding will increase the contract pricing?

Answer: Yes, the City is aware that the contract price may increase due to these bond
requirements.
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25.

26.

27.

Are you satisfied with the current contractor services?

Answer: Yes.

In reference to requisition of a Certified Executive Housekeeper: Will a submitted
bid be recognized if you find that a contractor who is not currently certified, but is
in the process of obtaining the said certificate?

Answer: All bids submitted for this Invitation for Bid must provide proof that the
contractor has a Certified Executive Housekeeper on staff or that the contractor is in the
process of obtaining the Certified Executive Housekeeper certification. According to
Section XV. Certified Executive Housekeeper on page 11 of the IFB, the contractor shall
submit all certification copies five (5) days after the award of contract. If the Certified
Executive Housekeeper certification is not available by that time frame, then the award
will be void and the City will have to award to the next lowest responsive and responsible
bidder.

The Mandatory Pre-Bid Conference Sign-In Sheets are included in this Addendum.



XVI Certified Executive Housekeeper The contractor shall maintain on staff a Certlﬁed
Executive Housekeeper dedicated to staffing, scheduling and managing the City facilities.
The project manager’s resume shall indicate that the following minimum requirements have

been met:

A Have suceessfully comp]eted a pubhcly offered housekeeper s course certlfymg
the mdnndual or mdmduels as A Cert:ﬁed Execuhve Housekeeper

B. Wlthm five days after the awards of eonh*act, ‘the Contractor shall submit to the
City all certification copies of the formal training programs conmdered
comparable to the above state curriculums. -

XVIL The following are grounds for termination of contract: =
A. Unsatisfactory peffonoanoe as, deteﬁnined by the 'Conn;aet Administrator based on
contract speclﬁeatlons and his expenence and knowledge from administrating this
contract. - .

B. Contractor’s failure to timely respond to complaints and/or inguiries from the
Contract Administrator. We.expect the contractor to retum pages, and/or
telephone calls from the Contract Administrator within two hours. Routine

. complaints shall be started and cornp]eted within 24 hours after the Contractor is
notified. Emergency situations shall be resolved as soon as possible.

The Contract Admi;l_li_strotor is the sole contact for this contract. All guestions and
concerns must be submitted to the Contract Administrator.

Contract Administrator for City Buildings: Kenny Mitchell B04-541-2229 or 804-541-2295

8,502.33

City Buildings Bid Price $

Professional Main;ena'nce Co., Inc.

Vendor Name

12




2. Contractor’s failure to timely respond to complaints and/or inquiries from the
Contract Administrator:: We expect the contractor to return pages, and/or telephone
calls from the Contract Administrator within two hours. Routine complaints shall
be started and completed with in 24 hours after the Contractor is notified.
Emergency situations shall be resolved ‘as soon as possible.

The Contract Administrator is the sola contnct for this cnntract. All guesnons and
concerns must be submitted to the Contract Administrator.

Conitract Administrat‘dr for Social Services/CSA Building: Patrice Call 804-541-2330 éfxt. 3024

g 2,100.00

Social Services Center Bid Price

Professional Maintenance Co., Inc.

Vendar Na o S =
;XEP) -
/)

23




. CUSTODIAL SERVICES

- BIDPAGE -

Name oan:m Professional Mamtenance Co., Inc.

Address: PO Box 219, 6550 Redwmd Lane

Prmce Gcorgc VA 23875

Telephone # 304-861 4898

Contact A. Wayne Jcnningé =
Regular Services - 3 1=741'00' R 'Im.onth. '
Strip/Finish Floors~ §__ 20000 /month
Clean Windows $ 380.00 fyear

35




BID EVALUATION SHEET

05-11 06/21/11
Formal Bids Date Informal Quotes
Department: Purchasing
Bid Evaluation for; Professional Custodial Services
VENDOR QUOTATION TOTAL
Professional Maintenance Co, Inc
PO Box 219, 6550 Redwood Lane 3$14,000.00 $14,000.00
Prince George, VA 23875
1¥ Lady Janitorial Services, Inc
9459 Fairfax Blvd, Unit 102 $15,853.47 $15,853.47

Fairfax, VA 22031

Royalty Residential & Commercial Sve
12602 Green Garden Terrace
Chester, VA 23836

NON-RESPONSIVE
(bid bond/check missing)

NON-RESPONSIVE
(bid bond/check missing)

Sunshine Cleaning Services
17509 Old Cryors Road
McKenney, VA 23872

NON-RESPONSIVE
(bid bond/cheek missing)

NON-RESPONSIVE
{bid bond/check missing)

RGF Consulting Corporation
8507 Oxon Hill Road, Suite 301
Fort Washington, MD 20744

NON-RESPONSIVE
(bid bond/checlt missing)

NON-RESPONSIVE
{bid bond/check missing)

Cleaning 2 Me LLC
8902 Circlewood Dr.
Petersburg, VA 23803

NON-RESPONSIVE
(bid bond/check missing)

NON-RESPONSIVE
{bid bond/check missing)

Global Cleaning Service
209 N. Furman St.
Alexandria, VA 22304

NON-RESPONSIVE
(bid bond/check missing)

NON-RESPONSIVE
{bid bond/check missing)

White High Tech Floor Care
PO Box [113
Chesterfield, VA 23832

NON-RESPONSIVE
{bid bond/check missing)

NON-RESPONSIVE
{bid bond/check missing)

Southern Hospitality Janitorial LLC
3022 S. Crater Road, Apt. |
Petersburg, VA 23805

NON-RESPONSIVE
(bid bond/check missing)

NON-RESPONSIVE
(bid bond/check missing)

Cousins Enterprise LLC
3707 Susie Drive
Petersburg, VA 23803

NON-RESPONSIVE
(bid bond/check missing)

NON-RESPONSIVE
(bid bond/check missing)

Account #

Recommendation:

Department Head
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MANDATORY PRE-BID CONFERENCE

SIGN IN SHEET
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Please sign and include this form as part of your bid response to verify receipt of Addendum # 1.

(pIA-

April L. Cone,
Purchasing Officer

Signature of Receipt of Addendum # 1 Date

Company Name



