The City of Hopewell MS4 Public Education and Outreach Plan
(Incorporated by reference into the City’s MS4 Program Plan)
Revised: June 2016 (WQ Issue #3)

The City of Hopewell (City) operates a Stormwater Management

Program in compliance with the Virginia General Permit for Discharges - °F,:‘:p€'ff¢
of Stormwater from Small Municipal Separate Storm Sewer Systems ¢ :., N3
I

(MS4 General Permit). The City strives to improve local surface water
quality and environmental stewardship through program
implementation, and sound technical guidelines, criteria and practices
for stormwater management. Engaging the public is critical to
achieving these goals. In accordance with Section II.B.1 of the MS4
General Permit, the City implements a Public Education and Outreach
Program on stormwater impacts. The program aims to:

e Increase citizen knowledge about steps that can be taken to reduce stormwater pollution,
placing priority on reducing impacts to impaired waters and other local water pollution
concerns;

e Increase citizen knowledge of hazards associated with illegal discharges and improper
disposal of waste, including pertinent legal implications; and

e Implement a diverse program with strategies that target audiences most likely to have
significant stormwater impacts.

These goals are intended to be met as part of a multi-year and multi-directional program that will
increase citizen awareness of pollution prevention and to ultimately reduce impacts on local waters.
The Program is consistent with the MS4 General Permit to:
e Identify three high-priority water quality issues and provide rationale for the selection of
each issue;
e |dentify and estimate the population size of the target audience who is most likely to have
significant impacts on each water quality issue;
e |dentify the relevant message and associated educational and outreach materials for
distribution to the target audiences.

Selection of high-priority water quality issues was based on complaints, interaction with local
businesses and citizens, local Total Maximum Daily Loads (TMDLs), and training being conducted in
adjacent localities (to produce a consistent message). High-priority water quality issues for the
2016/2017 PEOP are provided below. Based on measures of effectiveness, any of these issues may
be replaced or refined with approval of the Department of Environmental Quality (DEQ) as part of
an iterative stormwater program.

Water Quality Issue No. 1: Public education on stormwater impacts
Rationale: Improved public education on stormwater impacts is one of the goals of the MS4 Permit
program. Numerous public surveys indicate a large component of the public lacks general

knowledge regarding the impact of pollution on stormwater.

Target Audience: The target audience is the approximately 22,000 residents within the City (10,200
households)
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Relevant Message: The relevant message will consist of

e General information about stormwater runoff (why it’s important, where it drains, what
pollutants are picked up, etc.)

e Steps that can be taken by individuals to reduce or eliminate stormwater pollution

e Knowledge of hazards associated with illegal discharges and improper disposal of waste,
including pertinent legal implications

e Information for reporting a potential illicit discharge (who to contact if an illicit discharge is
observed)

e Information regarding the City’s Stormwater Program

e Information regarding TMDL pollutants of concern

Outreach Materials to Convey the Relevant Message: A brochure carrying the relevant message and
a link to the City’s stormwater website will be sent to the target audience. Brochure distribution was
selected as the appropriate outreach mechanism since distribution in utility bills allows the City to
reach the entirety of its residents.

Schedule: Outreach material will be distributed at least once a year to at least 20% of residents.

Method to Determine Effectiveness: A public survey will be distributed in the winter of 2016-2017
and again in the spring of 2018 to determine if knowledge of stormwater runoff and its impacts have
increased.

Water Quality Issue No. 2: Education on special water quality concerns (E.coli)

Rationale: The City has been assigned wasteload allocations for E.coli bacteria as part of two DEQ-
approved TMDLs, in the Appomattox River Watershed TMDL approved on December 20, 2005, and
in the James River — from Hopewell to Westover TMDL approved in 2010.

Target Audience: Hopewell issued 1,217 dog licenses in 2015. However, since the number of dog
licenses issued is significantly less than the actual number of pet-owning households (based on
personal communications with City Animal Control Officers), all households will be targeted
(10,200 households)

Relevant Message: Pet owners will be informed about the effects of pet waste on water quality and
they will be encouraged to pick up and properly dispose of pet waste.

Outreach Materials to Convey the Relevant Message: A brochure carrying the relevant message and
a link to the City’s stormwater website will be sent to the target audience. The brochure and the
City website will include promotion of 10 new Scoop the Poop stations proposed at various parks
that are observed to be frequented by dogs.

Brochure distribution was selected as the appropriate outreach mechanism since distribution in City
utility bills will allow the City to reach the entirety of its residents.
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Schedule: Outreach material will be distributed a minimum of once a year to at least 20% of each
target audience. The brochure distributed as part of this water quality issue will be staggered with
the brochure to be distributed as part of Water Quality Issue #1 to ensure outreach to the entirety
of the target audience twice a year.

Installation of the Scoop stations will be accompanied by signage and brochures as part of a NFWF
grant that will span 2017 and 2018.

Method to Determine Effectiveness: A public survey will be distributed in the winter of 2016-2017
and again in the spring of 2018 to determine if knowledge of stormwater runoff and its impacts have
increased. In addition, the Scoop stations will be monitored for actual usage.

Water Quality Issue No. 3: Managing Auto Repair Shop Wastes

Rationale: Staff have received numerous complaints from citizens regarding automotive fluid and
tire disposal at local auto repair shops. It is believed that the potential for pollutants occurs during
daily activities and potentially as a result of waste management practices.

Target Audience: The target audience are the owners and employees of the estimated 35
automotive repair shops within the City.

Relevant Message: Proper management, handling, and storage of potential pollutants resulting from
automotive repair activities including best management practices to eliminate potential illicit
discharges.

Outreach Materials to Convey the Relevant Message: Training materials will be developed for
distribution to automotive repair shops that include information described in the relevant message.
Developed material will include support materials to reinforce industry best management practices
for dissemination to the target audience and other methods of outreach (i.e. wall flyer for posting
in the shop).

Schedule: Outreach material will be distributed a minimum of once a year to at least 20% of the
target audience. Material will be delivered by City staff and input solicited from the target audience
regarding the appropriateness and effectiveness of materials, with suggestions incorporated to
materials as appropriate.

Method to Determine Effectiveness: Effectiveness will be measured by follow-up inspections to see
if shop conditions have improved (i.e. apparent implementation of best management practices).
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